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Agenda

• Breaking Down Barriers to FAFSA® Completion

• FSA Resources

• Reporting Parent Information and Dependency Status

• FSA ID

• FAFSA® Enhancements
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Breaking Down Barriers to 
FAFSA® Completion
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Breaking Down Barriers

What are some of the barriers to the 
financial aid and/or FAFSA® process 

for students and parents?
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Common Barriers 

1. Parents do not want to complete the FAFSA (mistrust or 
misunderstanding of the FAFSA)

2. Student is homeless, in foster care, or does not 
have contact or live with parents (independent student or 
special circumstance)

3. Student or parents are undocumented (student is not eligible 
for federal aid and/or parent thinks they cannot complete the form, international 
parents, DACA students, eligible noncitizens, etc.)

4. Student or parents have a complicated family or 
financial situation (divorced or separated parents, parents live aboard, 
don’t file taxes, unable to use IRS DRT, etc.)

5. Student is selected for verification (randomly or due to factors 
such as, missing/inaccurate info, family/financial/dependency situation)
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Breaking Down Barriers

Parents do not want to complete the 
FAFSA®

Explain that the information reported on the FAFSA 
is only used to determine their student’s eligibility 

for financial aid, by completing the FAFSA they are 
not obligated to pay their student’s expenses, and if 

they don’t complete it their dependent student is 
only eligible for unsubsidized loans from FSA.

https://studentaid.ed.gov/sa/fafsa/filling-out/parent-info#unwilling-parents
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Resource: FAFSA4caster
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Breaking Down Barriers

Student is homeless, in foster care, or does 
not have contact or live with parents

A student is not required to provide parent 
information if they are considered an independent 
student. There is also guidance on our website to 

help students in special circumstances get the 
support they need to get through the FAFSA process 

and work with the financial aid office.

https://studentaid.ed.gov/sa/fafsa/filling-out/dependency
https://studentaid.ed.gov/sa/fafsa/filling-out/parent-info#special-circumstances
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Resource: Facebook
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Breaking Down Barriers

• Undocumented students, including 
DACA recipients, are not eligible for 
federal student aid but may still be 
eligible for state or college aid, in 
addition to private scholarships. 

• Students should check with their high 
school counselor or financial aid 
office to see whether completing the 
FAFSA form is the way to apply for 
aid and to see what aid they may be 
eligible for.

• Check studentaid.gov for list of 
eligible noncitizens such as U.S. 
permeant residents with a green card.

Student or parents are undocumented
• A parent’s citizenship or 

immigration status does not affect 
a student’s eligibility for federal 
student aid. The FAFSA doesn’t 
even ask about parents’ status. 

• The parent cannot get an FSA ID 
without a SSN or use the mobile 
app to complete the FAFSA 
without a FSA ID, but they can still 
complete the FAFSA at fafsa.gov 
by using 000-00-0000 in place of 
the SSN, printing the signature 
page, and mailing it to the address 
on the form. 

https://studentaid.ed.gov/sa/eligibility/non-us-citizens#can-i-get-aid
https://studentaid.ed.gov/sa/eligibility/non-us-citizens#parent-status
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Resource: Fact Sheet
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Breaking Down Barriers

Student or parents have a complicated 
family or financial situation 

There are many resources that help families 
determine who the reporting parent(s) is on the 

FAFSA and how to report financial and tax 
information for parents living abroad and other 

circumstances. Also, students and parents are not 
required to file taxes or use the IRS DRT in order to 
complete the FAFSA. Call 1-800-4-FEDAID to get 

help with difficult situations.

https://studentaid.ed.gov/sa/fafsa/filling-out/parent-info#who-is-parent
https://studentaid.ed.gov/sa/fafsa/filling-out/parent-info#noncitizen-guidance
https://studentaid.ed.gov/sa/about/announcements/irs-drt-unavailable#tax-info-without-drt
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Resource: Twitter
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Breaking Down Barriers

Student is selected for verification

Remind them that verification does not mean they are in 
trouble and to provide the financial aid office with requested 

info by the school’s deadline. 

Have students and parents prepare for possible verification 
even before selection by making sure they have any letters 

and/or court documents to prove dependency/residency/family 
status and/or IRS tax transcripts from irs.gov/transcript or a 
signed copy of income tax return if unable to use IRS DRT.
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FSA Resources
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FAFSA® Demonstration Site

Login into fafsademo.test.ed.gov
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FinancialAidToolkit.ed.gov
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FinancialAidToolkit.ed.gov
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Digital Outreach Resources

20
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Facebook

Search 
“Federal 
Student Aid”

Facebook.com/FederalStudentAid
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Twitter @FAFSA on Twitter

“Follow” 
@FAFSA to 
see our 
tweets.
Currently, FSA 
has 138k 
followers.

Twitter.com/FAFSA
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YouTube YouTube Channel

Subscribe to our
YouTube Channel

YouTube.com/FederalStudentAid
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Connect With Us!
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Social Media                         StudentAid.gov                               1-800-4FED-AID
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Ed.gov/Blog HomeRoom Blog

View our blogs by 
visiting 
www.ed.gov/blog

In the sidebar, 
click on “Federal 
Student Aid.”
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College Navigator
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Net Price Calculator 
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Reporting Parent Information and 
Dependency Status
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Parents’ Marital Status: Provide Information for:
Married Both of your parents

Remarried (after being widowed or 
divorced)

Parent and Stepparent

Unmarried and both legal parents living 
together

Both of your legal parents

Never Married The parent that you lived with most during the last 12 months. 
If you did not live with one parent more than the other, 
provide information about the parent who provided more 
financial support during the last 12 months, or during the 
most recent year that you actually received support from a 
parent.

Divorced or Separated The parent that you lived with most during the last 12 months. 
If you did not live with one parent more than the other, 
provide information about the parent who provided more 
financial support during the last 12 months, or during the 
most recent year that you actually received support from a 
parent.

Widowed Your parent
30
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FAFSA® Dependency Status

If any of the following criteria applies, the student is considered 
independent:

24 years or older

Married

Pursuing a Master’s or Doctorate Program

Children and you provide ½ support

In foster care since turning the age of 13

Emancipated minor

Currently or was in legal guardianship

Homeless or self supporting and at risk of being homeless

Veteran or serving active duty in U.S. Armed Forces
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Special Circumstances
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Special Circumstances

• Some examples of special circumstances are:

• Parents are incarcerated or deceased

• Student left home due to an abusive family 
environment

• Unsure of parents whereabouts or no contact with 
parents

• Circumstances must be well documented

• Financial aid office determines dependency status 
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Student Scenarios 



35

Scenarios

My parent does not have a Social Security 
number but they file taxes with the IRS. Can they 
use their Taxpayer Identification Number in place 

of the SSN? 

Answer: No. Do NOT enter a Taxpayer Identification Number in 
the SSN field. If your parent does not have a Social Security 
number (SSN), you should enter all zeroes for them on the 

FAFSA form where it asks for that information. 
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Scenarios

I am the grandmother and legal guardian of a 
student. Can I fill out the FAFSA form in place of 

the parent?

Answer: No. Only legal parents (biological, adoptive, as 
determined by the state) should report parental 

information on the FAFSA form. Also, being in legal 
guardianship determined by the court makes this student 
an independent student who is not required to provide 

parental information on the FAFSA form. 
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Scenarios

My parents do not want to provide their 
information on the FAFSA form and are not going 

to contribute to my college expenses. Is this 
considered a special circumstance?

Answer: No. However, in situations where your parent 
refuses to provide their information on the FAFSA and 

refuses to provide you with any financial support, there is 
an exception that allows a student to submit the FAFSA 

without parental information and receive an Unsubsidized 
Loan only.
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FSA ID
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Frequently Asked FSA ID Questions

• Do I need an email to create an FSA ID?
• No, an email is not required to create an FSA ID, but it is highly 

recommended.

• What if I try to sign my FAFSA with an FSA ID and I get an error 
message?
• Your name must be typed exactly how it appears on your social security card 

on your FSA ID profile and FAFSA. Verify your name is spelled the exact 
same way in each place and make sure your DOB and SSN are correct as 
well.

• Do I need a SSN to create an FSA ID?
• Yes, and your SSN, name, and DOB must all match with what the Social 

Security Administration has on file.

• Can I still sign the FAFSA form without an FSA ID?
• Yes, you can print the signature page and mail it in. 
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FAFSA® Enhancements
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The Future of FAFSA®

There two ways to complete the FAFSA® form: the 
myStudentAid app and a redesigned, mobile-
friendly version of fafsa.gov.
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Redesigned fafsa.gov

• The fafsa.gov website was redesigned so that the 
site pages will fit the screen size and shape of 
devices such as smartphones or tablets. 

• Students and parents can complete the FAFSA form 
on a mobile device with the same ease as on a 
desktop or laptop computer.

• The questions are displayed in a more user-friendly 
way, with some now grouped in a different order to 
ease navigation through the site. 

• StudentAid.gov continues to be the primary 
resource for information on federal financial aid. 
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myStudentAid App
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myStudentAid Mobile App

Students and parents can complete the 2019–20 FAFSA using the myStudentAid app. Students and parents 
may download the myStudentAid app in both the Apple App Store (iOS) and Google Play (Android). The 
myFAFSA component—which is used to complete the FAFSA form—is the app’s featured function. The 
following are key features of myFAFSA:

• Students and parents may begin, complete, and submit a new or renewal FAFSA form for the 2019–20 
FAFSA processing cycle.

• Users will be offered a customized experience based on their role (student, parent, or preparer). The 
app provides guidance on how to complete the FAFSA questions, making the overall process more 
positive, engaging, and user-friendly.

• Users will have a secure experience with the same data protections as completing the FAFSA form 
through fafsa.gov.

• Students and parents may use the IRS Data Retrieval Tool (IRS DRT) to electronically transfer federal 
tax return information into a FAFSA form.

• Students and parents may be eligible to transfer their FAFSA information into their state aid 
application. Participating states include Iowa, Minnesota, Mississippi, New Jersey, New York, 
Pennsylvania, and Vermont. 

• Students will be able to view additional information about the schools they selected on their FAFSA form 
for easy comparison of schools.

• Parents will be able to automatically transfer their information from a completed FAFSA form for one of 
their children into a new FAFSA form for another child. 

http://fafsa.gov/
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myStudentAid Mobile App: Additional Features

In addition, the myStudentAid mobile app provides links to the following services:

• Profile: manage username and password (FSA ID)
• myFederalLoans: view federal student aid history
• myCollegeScorecard: view and compare information about schools
• Contact Us: get in touch with Federal Student Aid contact centers to have your 

questions answered
• StudentAid.gov: access Federal Student Aid’s key source of information about 

the federal student aid programs, application process, and loan repayment 
options
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myFAFSA

• Making the FAFSA form 
accessible through a mobile 
device provides students and 
their parents with improved 
options for completing the form.

• myFAFSA’s ability to customize 
the experience based on a 
specific role also makes it 
easier for students and parents 
to understand and complete 
the form. 

• In addition, students and 
parents have the ability to 
complete the FAFSA form on 
any device that they prefer. 
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Log In
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Complete, Sign and Submit
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