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We will discuss…

• Why we are here
• Enhancing Student Financial Success
• Partnerships among institution, families, and our 

community
• Successes of partnerships and initiatives
• Opportunities for growth and improvement



In what capacity do 
you support students? 

ⓘ Start presenting to display the poll results on this slide.



How comfortable are 
you with the FAFSA?

ⓘ Start presenting to display the poll results on this slide.



__________ in Pell Grants went unclaimed for High School 
Class of 2021
www.ncan.org/news/592984

Florida ranks 39th in the country in FAFSA completion with 
a completion rate below 50% by 6/30

90% of students who complete the FAFSA enroll in college 
directly from high school, compared to 55% of non-
completers
http://floridacollegeaccess.org/wp-content/uploads/2022/01/FCAN-Memo_FAFSA-Completion-1.25-FINAL.pdf

$3.75 Billion 



Post-Pandemic Enrollment Strategy for 
Colleges | EAB

https://eab.com/services/whitepaper/enrollment/post-pandemic-enrollment-strategy/?utm_source=eabdb&utm_medium=email&utm_campaign=eabdb




Our Plan of Action: Enhancing overall Student Financial 
Success through programming and partnerships

• Defining student financial success
• Creation of new positions

Creation of a new positions within Financial Aid: Associate 
Director of Student Financial Success and Associate Director of 
Admissions Support & Customer Service 

• How partnerships help augment this initiative



Institutional Partnerships Case Study:
Office of First-Generation Student Success

"The Office of Financial Aid is an invaluable partner 
of the Office of First-Generation Student Success. 
Financial barriers are the primary impediment to 
first-generation student matriculation, making our 
partnership vital in ensuring that each of the over 
9,000 First-Generation students on our campus has 
access to a quality education here at FAU. Our 
Financial Aid team is a part of the lifeline that makes 
the dream of a college education possible and 
accessible for all."

-Dr. Keven Allen Jr, Ph.D.

Director of The Office of First-Generation Student Success



"I enjoyed the First-Gen kick off events and hang outs where we I got to 
meet other First-Gen students that have similar backgrounds and 
experience. It brings joy to see that there is a large community of First-Gen 
students, faculty, and staff that are supporting each other in the collegiate 
journey. In addition, the financial aid workshops have helped to 
better understand the different aspects of personal finance such as money 
management. The financial aid advisors are always ready to assist me with 
any questions and concerns I may have. Last semester, I had some issues 
with my FAFSA and once I reached out, they went above and beyond to 
help me. It's absolutely amazing how the offices of First-Gen and 
Financial Aid make it their priority to ensure that First-Gen students have a 
wonderful and stress-free college experience."

Huguette St. Hubert

First Generation student – Kelly Strul Scholar

Institutional Partnerships: Office of 
First-Generation Student Success



Partnership with TheDream.US Scholarship Program

TheDream.US is an organization that provides TheDream.US Scholarship for undergraduates 
that qualify as DREAMers.

• DREAMers are undocumented immigrant youth who came to the United States as minors, 
have graduated from U.S. high schools or earned a U.S. high school equivalency but lack 
legal status. This prevents them from accessing any federal aid to help pay for their college 
education. 

• To apply and receive TheDream.US Scholarship, Dreamers must have DACA (Deferred Action 
for Childhood Arrivals), TPS (Temporary Protected Status) or meet the DREAM organization 
immigration eligibility criteria. 

• Eligibility criteria also includes being eligible for in-state tuition, full time enrollment and 
maintaining a 2.5 or higher GPA.    

• The National Scholarship Award will cover tuition & fees up to a maximum of $14,500 for an 
associate degree and $29,000 for a bachelor’s degree at one of the partner colleges. 



Institutional Partnerships Case Study: Career Center






Institutional Partnerships: FAU Admissions

• 1:1 Virtual FAFSA Appointments available October – May each year
• Targeted campaigns alongside Admissions

• Using data to proactively reach specific populations
• Targeted “Welcome to FAU” emails to families

• Virtual and in-person visits to high schools
• Financial Aid Month Outreach/Financial Literacy Month Outreach





1:1 Virtual FAFSA Appointments available October – May each year










Institutional Partnerships: Meeting students where they already are

• Find connections between already scheduled virtual/on campus events and 
your content

• Aim for reoccurring events and offer your involvement for future events

• Success Stories: 
• Sorority & Fraternity annual meeting
• Off-Campus Housing Fair
• Club Fest
• SLS courses



Partnerships with Community

• Local High School Financial Aid nights: in person/virtual
• BRACE Advisors Financial Aid training
• FCAN FAFSA nights
• Palm Beach County / Broward County FAFSA nights
• American Association of Caregiving Youth 
• Broward County Financial Capability Program 





“Financial Education holds the key 
to unlocking the foundations of 

economic opportunity and 
powering a strong and resilient 

economy. Americans must acquire 
financial skills and knowledge to 
fully participate in our dynamic 

economy.”

U.S. Financial Literacy and Education Commission 
2020 





• Less than 17% of students were required to take at 
least one semester of personal finance in high school.
Council for Economic Education 

• Seven out of 10 college students are stressed about 
their personal finances. Thirty-two percent report 
neglecting their studies due to financial demands.
National Student Financial Wellness Study, 

Ohio State University

•28% of students pay for college with credit cards.
2020 Trellis Research Student Financial Wellness Survey

• Ten percent of consumers ages 18 to 29 have credit 
card debt that is over 90 days 
late.
Federal Reserve Bank of New York

• Americans owe a collective $1.75 trillion in student 
debt.
Federal Reserve Bank of New York



Don't Buy Stuff - Saturday Night Live – YouTube

https://www.youtube.com/watch?v=R3ZJKN_5M44


Key Partners

• Academic Colleges 
• Career Center
• Orientation
• First Generation
• FAU Foundation
• Tuition & Billing 
• Alumni
• Government Relations
• Industry Partner(s) 
• Community Partner(s)
• And more! 



Program Structure

• Online Course Modules 
• First Year Experience Course Presentations 
• Capstone Course Presentations 
• Workshops 
• Specialized Seminar Series for targeted populations 
• 1-1 Financial Counseling 



Brainchild of Assistant Vice President of Financial Aid and New 
Student Initiatives.

Significantly impact critical metrics carefully monitored by the 
University Leadership and the Florida Board of Governors.

Formal committee comprised of key FAU stakeholders from the 
following areas: Admissions, Financial Aid, Orientation, Provost 

Office, Office of Information Technology and University Advising 
Services.

The Hootline



How can we partner with YOU?

Chrissy Gass – gassc@fau.edu
Tamsyn Carey – tcarey2@fau.edu
Ana Gagula – agagula@fau.edu

mailto:gassc@fau.edu
mailto:tcarey2@fau.edu
mailto:agagula@fau.edu
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